
PremiseHQ Unlocks Back Office 
Efficiency with AI Digital Employee

The Challenge

A premier real estate firm specializing in luxury 
residential and commercial developments, routinely 
collects monthly sales data from tenants across its 
various centers. This data is crucial for financial 
analysis and lease management but is received in a 
highly unstructured format via email, often with 
multiple attachments. The process involved:

Manual extraction of data.
Matching tenants to leases in JD Edwards.  
Organizing emails and attachments into 
appropriate folders.

This labour-intensive process was prone to errors 
and inefficiency, demanding substantial manpower 
and time each month.

The Solution

Alex, the AI Digital Employee

CASE STUDY

Alex, a fully trained, AI-powered Back Office 
Manager, was deployed to extract key data 
elements from various unstructured datasets found 
in the real estate firm’s emails and attachments. 
Alex is trained to:

Identify key data elements (sales figures, tenant 
names) within the unstructured data of emails 
and attachments, regardless of their location.

Reconcile extracted data against existing 
reference tables in JD Edwards, ensuring 
accuracy and consistency.

Compile data into a structured format suitable 
for analysis and reporting.

Detect anomalies or missing elements that fall 
outside predefined parameters, flagging these 
exceptions for manual review.

Adapt to unique dataset criteria, enhancing its 
learning algorithm over time.

Automate the movement of emails and 
attachments to designated folders after data 
extraction.

Format the extracted data into an import-ready 
format for seamless integration with JD Edwards.

Ensure data handling is consistent, reliable, and 
requires minimal human intervention.

The Results

Increased Efficiency
Automating data extraction and email management 
has significantly reduced the manual effort required 
each month, allowing staff to focus on more 
strategic tasks.

Enhanced Accuracy
AI-driven data handling minimizes human error, 
ensuring data is accurately matched and reconciled. 
This leads to more reliable financial reporting and 
tenant management.

Scalability
PremiseHQ's solution easily adapts to increasing 
data volumes and complexity as the real estate firm 
expands its operations, demonstrating excellent 
scalability.

Cost Savings
Reduced labor costs and increased accuracy have 
led to substantial cost savings, directly impacting the 
bottom line.
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Why Hire Our AI Digital Employees?

Our digital employees come fully trained and ready to work, allowing immediate integration into 
your operations and delivering instant productivity without needing extensive onboarding.


